




   
   

 	  	  
       
       

 	    
 
       

  
     
     

    	  
     
    

       
       

       
      

      
         

       
            	  
       	  	  

        	  	  
      	    	 	 	  	   

      	         
        

 

     
       

 	 
    
  

     

 	   

    	 
 

   
      

 
    
  
  

 
  
  	  

   

 
      

 	  
              
    

	

 	 

	

 	  

      
 

    
      

 

	

 	   

     

    

 
        

 

        
  

 

    	 
 	 	 	 	 	  	  	 

   

    
      

   
 

    

   
     

  
       

   

      

   
   

 
    

    

    
  

  
     

   

 
   

 
  

 

 
    

 

    

 
      
  

     
 

 

   

    

 

   

 
 

  

  

 
 

 
  

  
  

 
  

 
  

  

   

 
  

 
  

 

        
      

 
  

  
  

     

 	  

     
      

 
  

   
  



  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 

 
Download 

NLRB 
Mobile App 

REGION 4 
615 Chestnut St Ste 710 
Philadelphia, PA 19106-4413 
 

Agency Website: www.nlrb.gov 
Telephone: (215)597-7601 
Fax: (215)597-7658 
 

June 17, 2014 

 
Jo-Dan Enterprises d/b/a McDonald's 
1201 N. Broad Street 
Philadelphia, PA 19122 
 
Gloria Santona 
McDonald's USA, LLC as Joint or Single Employer 
One McDonald's Plaza 
Oak Brook, IL 60523  
 

 
Jo-Dan Madalisse LTD, LLC d/b/a McDonalds 
1201 N. Broad Street  
Philadelphia, PA 19122 
 

Re: (1) Jo-Dan Enterprises d/b/a McDonald's, 
and or (2) Jo-Dan Madalisse LTD, LLC 
d/b/a McDonald's, and (3) McDonald's 
USA, LLC as Joint or Single Employer 

 Case 04-CA-130823 
 

Ladies and Gentlemen: 

Enclosed is a copy of a charge that has been filed in this case.  This letter tells you how to 
contact the Board agent who will be investigating the charge, explains your right to be 
represented, discusses presenting your evidence, and provides a brief explanation of our 
procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Attorney JENNIFER R. SPECTOR 
whose telephone number is (215)597-7647.  If this Board agent is not available, you may contact 
RICHARD P. HELLER whose telephone number is (215)597-7633. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, 
Notice of Appearance.  This form is available on our website, www.nlrb.gov, or from an NLRB 
office upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(1) Jo-Dan Enterprises d/b/a McDonald's, 
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relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  We seek prompt resolutions of labor disputes.  
Therefore, I urge you or your representative to submit a complete written account of the facts 
and a statement of your position with respect to the allegations set forth in the charge as soon as 
possible.  If the Board agent later asks for more evidence, I strongly urge you or your 
representative to cooperate fully by promptly presenting all evidence relevant to the 
investigation.  In this way, the case can be fully investigated more quickly.  Due to the nature of 
the allegations in the enclosed unfair labor practice charge, we have identified this case as 
one in which injunctive relief pursuant to Section 10(j) of the Act may be appropriate.  
Therefore, in addition to investigating the merits of the unfair labor practice allegations, the 
Board agent will also inquire into those factors relevant to making a determination as to whether 
or not 10(j) injunctive relief is appropriate in this case.  Accordingly, please include your 
position on the appropriateness of Section 10(j) relief when you submit your evidence relevant to 
the investigation.   

Full and complete cooperation includes providing witnesses to give sworn affidavits to a 
Board agent, and providing all relevant documentary evidence requested by the Board agent.  
Sending us your written account of the facts and a statement of your position is not enough to be 
considered full and complete cooperation.  A refusal to fully cooperate during the investigation 
might cause a case to be litigated unnecessarily.  

In addition, either you or your representative must complete the enclosed Commerce 
Questionnaire to enable us to determine whether the NLRB has jurisdiction over this dispute.  If 
you recently submitted this information in another case, or if you need assistance completing the 
form, please contact the Board agent. 

We will not honor any request to place limitations on our use of position statements or 
evidence beyond those prescribed by the Freedom of Information Act and the Federal Records 
Act.  Thus, we will not honor any claim of confidentiality except as provided by Exemption 4 of 
FOIA, 5 U.S.C. Sec. 552(b)(4), and any material you submit may be introduced as evidence at 
any hearing before an administrative law judge.  We are also required by the Federal Records 
Act to keep copies of documents gathered in our investigation for some years after a case closes.  
Further, the Freedom of Information Act may require that we disclose such records in closed 
cases upon request, unless there is an applicable exemption.  Examples of those exemptions are 
those that protect confidential financial information or personal privacy interests. 
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Procedures:  We strongly urge everyone to submit all documents and other materials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website, www.nlrb.gov.  However, the Agency will continue to accept timely filed 
paper documents.  Please include the case name and number indicated above on all your 
correspondence regarding the charge.  

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website, www.nlrb.gov or from an NLRB 
office upon your request.  NLRB Form 4541 offers information that is helpful to parties involved 
in an investigation of an unfair labor practice charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

Very truly yours, 

  

DENNIS P. WALSH 
Regional Director 

Enclosures: 
1. Copy of Charge 
2. Commerce Questionnaire 





 

 

UNITED STATES OF AMERICA 

BEFORE THE NATIONAL LABOR RELATIONS BOARD 

 
(1) JO-DAN ENTERPRISES D/B/A 
MCDONALD'S, AND OR (2) JO-DAN 
MADALISSE LTD, LLC D/B/A MCDONALD'S, 
AND (3) MCDONALD'S USA, LLC AS JOINT 
OR SINGLE EMPLOYER 

 Charged Party 

 and 

PENNSYLVANIA WORKERS ORGANIZING 
COMMITTEE C/O FIGHT FOR PHILLY 

 Charging Party 

 

 
 
 
 
 
Case 04-CA-130823 
 

 

 

AFFIDAVIT OF SERVICE OF CHARGE AGAINST EMPLOYER 
 
I, the undersigned employee of the National Labor Relations Board, state under oath that on 
June 17, 2014, I served the above-entitled document(s) by post-paid regular mail upon the 
following persons, addressed to them at the following addresses: 

 
Jo-Dan Enterprises d/b/a McDonald's 
1201 N. Broad Street 
Philadelphia, PA 19122 

 
 

Gloria Santona 
McDonald's USA, LLC as Joint or Single Employer 
One McDonald's Plaza 
Oak Brook, IL 60523 

 
 

 
Jo-Dan Madalisse LTD, LLC d/b/a McDonalds 
1201 N. Broad Street 
Philadelphia, PA 19122 

 
 

June 17, 2014  Jane Peterson, Designated Agent of NLRB 
Date  Name 

 
 

  /s/ Jane Peterson 
  Signature 
 

(b) (6), (b) (7)(C)
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UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 04 
615 Chestnut St Ste 710 
Philadelphia, PA 19106-4413 
 

Agency Website: www.nlrb.gov 
Telephone: (215)597-7601 
Fax: (215)597-7658 
 

June 17, 2014 

Pennsylvania Workers Organizing Committee 
 c/o Fight for Philly 
846 N. Broad Street 
Philadelphia, PA 19130 
 

Re: (1) Jo-Dan Enterprises d/b/a McDonald's, 
and or (2) Jo-Dan Madalisse LTD, LLC 
d/b/a McDonald's, and (3) McDonald's 
USA, LLC as Joint or Single Employer 

 Case 04-CA-130823 
 

Dear Sir or Madam: 

The charge that you filed in this case on June 16, 2014 has been docketed as case number 
04-CA-130823.  This letter tells you how to contact the Board agent who will be investigating 
the charge, explains your right to be represented, discusses presenting your evidence, and 
provides a brief explanation of our procedures, including how to submit documents to the NLRB. 

Investigator:  This charge is being investigated by Attorney JENNIFER R. SPECTOR 
whose telephone number is (215)597-7647.  If this Board agent is not available, you may contact 
RICHARD P. HELLER whose telephone number is (215)597-7633. 

Right to Representation:  You have the right to be represented by an attorney or other 
representative in any proceeding before us.  If you choose to be represented, your representative 
must notify us in writing of this fact as soon as possible by completing Form NLRB-4701, Notice 
of Appearance.  This form is available on our website, www.nlrb.gov, or at the Regional office 
upon your request. 

If you are contacted by someone about representing you in this case, please be assured 
that no organization or person seeking your business has any "inside knowledge" or favored 
relationship with the National Labor Relations Board.  Their knowledge regarding this 
proceeding was only obtained through access to information that must be made available to any 
member of the public under the Freedom of Information Act. 

Presentation of Your Evidence:  As the party who filed the charge in this case, it is your 
responsibility to meet with the Board agent to provide a sworn affidavit, or provide other 
witnesses to provide sworn affidavits, and to provide relevant documents within your possession.  
Because we seek to resolve labor disputes promptly, you should be ready to promptly present 
your affidavit(s) and other evidence.  If you have not yet scheduled a date and time for the Board 
agent to take your affidavit, please contact the Board agent to schedule the affidavit(s).  If you 
fail to cooperate in promptly presenting your evidence, your charge may be dismissed without 
investigation. 
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Procedures:  We strongly urge everyone to submit all documents and other materials 
(except unfair labor practice charges and representation petitions) by E-Filing (not e-mailing) 
through our website www.nlrb.gov.  However, the Agency will continue to accept timely filed 
paper documents.  Please include the case name and number indicated above on all your 
correspondence regarding the charge.   

Information about the Agency, the procedures we follow in unfair labor practice cases 
and our customer service standards is available on our website www.nlrb.gov or from the 
Regional Office upon your request.  NLRB Form 4541, Investigative Procedures offers 
information that is helpful to parties involved in an investigation of an unfair labor practice 
charge. 

We can provide assistance for persons with limited English proficiency or disability.  
Please let us know if you or any of your witnesses would like such assistance. 

 

Very truly yours, 

  

DENNIS P. WALSH 
Regional Director 

cc: Michael J. Healey, Esquire 
Healy & Hornack, P.C. 
247 Fort Pitt Boulevard, 4th Floor 
Pittsburgh, PA 15222 

 
 

 



  

      
   

 

    
  

   

  
   

  

   
   

   

    

 

   
  

   

  
  

   
   

   

       

   

            
              

               
            

    

            
              
              
               

                
  

              
               

        

        







From: Spector, Jennifer R.
To: Ceilidh Gao
Subject: RE: Jo-Dan
Date: Friday, June 20, 2014 2:53:37 PM

​Any progress?

Jennifer Roddy Spector
Senior Field Attorney
National Labor Relations Board, Region 4
615 Chestnut Street, Suite 710
Philadelphia, Pennsylvania  19106-4413
215-597-7647 (please note new number)
215-597-7658 (fax)
www.nlrb.gov
jennifer.spector@nlrb.gov

From: Ceilidh Gao <ceilidh.gao@seiu.org>
Sent: Thursday, June 19, 2014 2:55 PM
To: Spector, Jennifer R.
Subject: Jo-Dan
 
Hi Jennifer, I just wanted to let you know we did not forget about you! (Just having some
difficulty getting everyone on the phone, a recurrent problem for workers living check to
check...) FYI we are on it and will get times to you as soon as we can. 

Thanks so much, 

Ceilidh 

Ceilidh "Kay-Lee" Gao
Law Fellow | Service Employees International Union (SEIU)
W: 202-730-7489 | C: 202-286-5502 | ceilidh.gao@seiu.org



From: Spector, Jennifer R.
To: "Ceilidh Gao"
Cc: Mike Healey
Subject: RE: Jo-Dan Enterprises, et al, 4-CA-130823
Date: Tuesday, June 24, 2014 10:30:00 AM

Ok, please let me know by the end of the day tomorrow if you prefer to withdraw or have the charge
dismissed for non-cooperation.  Please don’t let my schedule be an impediment if you have the
witnesses available and want to re-file before July 7 – I’m sure we can arrange to have another agent
available!
 
 
Jennifer Roddy Spector
Senior Field Attorney
National Labor Relations Board, Region 4
615 Chestnut Street, Suite 710
Philadelphia, Pennsylvania  19106-4413
(215) 597-7647 (voice) please note new number
(215) 597-7658 (fax)
www.nlrb.gov
jennifer.spector@nlrb.gov
 

From: Ceilidh Gao [mailto:ceilidh.gao@seiu.org] 
Sent: Tuesday, June 24, 2014 10:16 AM
To: Spector, Jennifer R.
Cc: Mike Healey
Subject: RE: Jo-Dan Enterprises, et al, 4-CA-130823
 
Hi Jennifer, We continue to have trouble connecting with folks. I will let you know when we
do. 
 
If we do not arrange an affidavit by Wednesday, I understand we will need to withdraw and
refile - workers won't know their schedules for the week of July 7 until shortly before the
week begins, so I'll be in touch closer to then if that's the case. Thanks so much for your
flexibility. 
 
Ceilidh 
—
Sent from my mobile device.
 

On Mon, Jun 23, 2014 at 11:29 AM, Spector, Jennifer R. <Jennifer.Spector@nlrb.gov> wrote:

You will need to withdraw and re-file if they can’t appear by Wednesday, but I’m certainly happy
to hold some date(s) pending re-filing.  In fact, you could even bring the charge for filing with you
when you come in with the witnesses.  However, I will be on vacation next week, so if you want to
do it then, it’s not a problem, but the charge will be assigned to another agent.  The week of July
7, I could hold Monday, Wednesday, and/or Friday, and Thursday of this week is also a possibility.

 







Ceilidh "Kay-Lee" Gao
Law Fellow | Service Employees International Union (SEIU)
W: 202-730-7489 | C: 202-286-5502 | ceilidh.gao@seiu.org

 

 

 



From: Mike Healey
To: Spector, Jennifer R.; Ceilidh Gao
Subject: RE: Jo-Dan Enterprises, et al, 4-CA-130823 - Witness Affidavits
Date: Wednesday, June 25, 2014 5:45:44 PM

Thank you

Sent from my Verizon Wireless 4G LTE smartphone

-------- Original message --------
From: "Spector, Jennifer R."
Date:06/25/2014 5:37 PM (GMT-05:00)
To: Ceilidh Gao
Cc: Mike Healey
Subject: RE: Jo-Dan Enterprises, et al, 4-CA-130823 - Witness Affidavits

I will process this for withdrawal.  Please have someone bring a new one with  on the 
or you could just fax it in that morning.  I’ll let you know who will be covering the affidavits as soon
as I know.
 
Jennifer Roddy Spector
Senior Field Attorney
National Labor Relations Board, Region 4
615 Chestnut Street, Suite 710
Philadelphia, Pennsylvania  19106-4413
(215) 597-7647 (voice) please note new number
(215) 597-7658 (fax)
www.nlrb.gov
jennifer.spector@nlrb.gov
 
From: Ceilidh Gao [mailto:ceilidh.gao@seiu.org] 
Sent: Wednesday, June 25, 2014 5:35 PM
To: Spector, Jennifer R.
Cc: Mike Healey
Subject: Re: Jo-Dan Enterprises, et al, 4-CA-130823 - Witness Affidavits
 
Hi Jennifer - Yes, we are authorized to withdraw the union's charge at this time. We will refile
when  comes in. Thanks so much for your flexibility on this front! 

Ceilidh "Kay-Lee" Gao
Law Fellow | Service Employees International Union (SEIU)
W: 202-730-7489 | C: 202-286-5502 | ceilidh.gao@seiu.org
 

On Wed, Jun 25, 2014 at 5:13 PM, Spector, Jennifer R. <Jennifer.Spector@nlrb.gov> wrote:
I’m sure we can make someone available on  but I’m not sure who was covering  – so I
will have to let you know.  Are you, or Mike, authorized to withdraw the charge on behalf of the
Union at this time?
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